
HSAs coming soon…just what the  
doctor ordered!

We will be offering HSA (Health Savings Accounts) to our members in the 
near future. An HSA is a tax sheltered savings account similar to an IRA, but 

earmarked towards medical expenses. Deposits are 100% tax deductible and can 
be easily withdrawn by check or debit card to pay for qualified medical bills. 

Benefits of a GR Family Credit Union HSA
• No opening, maintenance or transaction fees
• No minimum balance requirements

• Free Mastercard Debit Card
• Unlimited check writing privileges

• Free 24 hour It’sME247 online banking
• Earnings are tax-free when used for a qualified medical expense

• Funds roll over year to year
• Funds can grow until retirement

	 *Certain restrictions may apply, contact the Member Service Department for full details & eligibility requirements.

Drive your loan to us with rates as low 
as…3.50%APR!*

To qualify: 
•  Refinance from another financial institution.

• Minimum of 6 months payment history on subject loan, 
with no late payments on any open credit. 

• Auto pay discount applies
• Will match remaining term of current loan. 

	  *Certain restrictions may apply.
	    Call loan department for full details.

E-statements
Get rid of that extra paper… receive $5 
when you sign up for e-statements! 
Sign up to receive your monthly statement online from 4/01/2011 
-5/31/2011 and receive $5 deposited to your account!  
Benefits of e-statements:
• Easy to sign up & use
• Secure & safe
• More reliable than mail
• Protects against identity theft
• Receive your statement sooner than paper statements
• View up to 12 months of statements online
Simply call or visit online for more details at (616)456-8848 or 
www.grfamilycu.org.

NEW Superstar Savers Kids Club!
Have you heard?  We now have Superstar Savers kids accounts 
for kids age 0-12.  It’s the coolest club in town…and it’s only for 
kids!  With giveaways, prizes & rewards levels to promote saving 
this is the perfect account for youngsters. 
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Visit our New 
Enhanced Website  
We’ve added more information, on-
line applications, forms & resources 
so you can get the most out of your 
membership.  Check it out today @ 
www.grfamilycu.org. 

Check us out on  
Facebook!
Look for the latest news, updates & 
contests the credit union is offering on our 
Facebook  page!
Visit our website @ www.grfamilycu.org & 
click on the Facebook link on the right!

Annual Meeting Results 
Thanks everyone for your commitment, 
attendance and participation of our Annual 
Business Meeting, March 21st at the Plymouth 
Avenue Office.

Results of election:
Board of Directors:
Dave Vanhouten
Margaret Sieh
Marilyn Cutrara
Jeff Smith

Credit Committee:
Rudy Beal

Supervisory Committee:
Martin Timkovich

family matters

Mission 
Statement:
To improve the 
financial health 
of the community 
by providing all 
members and their 
families with superior 
personal service.



X-tend Shared Branching
It’s all about convenience!
Did you know we have over 195 shared branching locations 
available for your convenience?
You can visit anyone of these locations to make deposits, 
withdrawals, transfers or even make a loan payment all 
for FREE! 
Visit our website at www.grfamilycu.org and click on the 
X-tend logo for a listing of locations!

CO-OP NETWORK ATMs 
CO-OP Network is the largest credit union-only ATM Network 
in the country! The CO-OP Network logo, which is located on 
the back of your credit union ATM or Debit card, gives you 
SURCHARGE-FREE access to 28,000 CO-OP Network ATMs. 
This includes: 9,000 deposit-taking ATMs and 5,500 7-Eleven 
locations (throughout the U.S. & Canada)

In addition, CO-OP Network’s membership also provides access to over 
800,000 ATMs worldwide through links to the NYCE, STAR, Cirrus, Pulse and 
Plus networks. Just check your ATM card for the CO-OP Network logo and 
you’re ready to go! 
You can locate a CO-OP Network ATM by:
• Text message  your location (address,intersection or zip code) to 692667 
(MYCOOP)
• Call 1-888-SITECOOP 
• Visit www.co-opnetwork.org (you’ll find an online locator, iPhone app & GPS option)
You can also visit our website www.grfamilycu.org and click on the Co-Op logo.

Privacy Notice
We at Grand Rapids Family Credit Union, fully acknowledge and respect your right as a member 
to financial privacy. You may rest assured we have no intentions of selling personal information 
about you to third party businesses. We are proud to make that commitment to you because your 
trust is the foundation of our business. The following privacy policy explains how we use and 
protect the information about our members. We ask that you read it carefully.

Categories of Information We Collect
We collect nonpublic personal information about you from the following sources:
• Information we receive from you on applications and other forms;
• Information about your transactions with us, our affiliates or others;
• Information we receive from a consumer reporting agency.

Categories of Information We May Disclose About You
We do not disclose any nonpublic personal information about our members, or former members, 
except as permitted by law.

Confidentiality and Security
We restrict access to nonpublic personal information about you to those employees who need 
to know that information to provide products or services to you. We maintain physical, electronic 
and procedural safeguards that comply with federal standards to guard your non-public personal 
information.

Visit us online at www.grfamilycu.org

$250,000

Addresses
1225 Plymouth Ave. NE
Grand Rapids, MI 49505
Phone: 616-456-8848
Fax: 616-456-5226

87 Monroe Center NW
Grand Rapids, MI 49503
Phone: 616-458-1705
Fax: 616-458-1672

Toll Free: 1-877-352-9513

CU*Talk Local: 616-285-5720
CU*Talk Toll Free: 
1-800-860-5704 (ext 021)

www.grfamilycu.org

Hours of Operation
Drive Thru Hours 
  (Plymouth Office only)

Mon-Fri 9:00 am – 5:30 pm
Lobby Hours
Mon-Fri 9:30 am – 5:30 pm

Monthly Dividends
	 APR	 APY
Regular
Share 
Accounts	 0.250%	 0.250%
Certificates of Deposit
CD Minimum $500.00 except 12-month 
“Save to Win” special as low as $25
3 month	 0.750% 	 0.750%
6 month	 0.800% 	 0.800%
12 month	 0.950%	 0.950%
18 month	 0.950%	 0.950%
24 month	 1.250%	 1.260%
36 month	 1.750%	 1.760%
48 month	 2.250%	 2.270%
60 month	 2.450%	 2.470%

APY=	 Annual Percentage Yield		
calculated daily and paid quarterly.

Holiday Closings
Memorial Day - Monday, May 30th
Independence Day – Monday, July 4th
Labor Day - Monday, September 5th

Many of us experience one, if not many, unexpected emergencies in our lifetime 
that call for cash in a hurry. Often, we turn to payday lenders as a last resort to 
get the cash we need fast.

GoodMoney provides a not-for-profit alternative to payday lending at a more 
reasonable price; 1/2 off all the time! Fast, easy loans with no formal credit check!
To learn more call any branch location or visit us online @ grfamilycu.org!


